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Educational Testing Service (ETS) 

 Themeluar ne 1947, ETS eshte kompania me e madhe, 

non-profit, organizate e perkushtuar ne Arsim, Vlerisim 

dhe Kerkim, kryesisht Testimin. (www.ets.org)  

 

 Sot, ETS eshte e njohur per angazhimin ne Mesimin e 

avancuar dhe  rritjen e mundesive  

te stundenteve  ne kuader te levizjes 

se lire (Exchange Program) 
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Company Headquarters - Princeton,  

New Jersey, USA 
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Educational Testing Service (ETS) 

• ETS zhvillon, administron dhe scoron me shume se 50 

milion teste /vit – perfshire TOEFL® dhe TOEIC® tests 

• Testimete saj gjenden ne me shume se 180 vende, qe 

jane ne me shume se 9,000 locations ne gjithe boten. 

• ETS pergatit: 

– 70’000 multiple-choice (alernativa) questions cdo vit    

• Dhe scores (korrigjon): 

– 9.7 million answer sheets cdo vit 

– 32.2 million essays cdo vit 
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ETS - Misioni 

ETS ka per mision cilesine dhe barazine ne 

arsim per te gjithe ata qe kerkojne te masin 

vlerat, si psh: 

 FAIR (all test takers have an equal opportunity  

to demonstrate their proficiency) 

 VALID (the tests accurately measure what they  

are intended to measure) 

 RELIABLE (test results are consistent accross 

different test versions and among different groups  

of test takers) 

2015-01-
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ETS & Testing 

Standardisation 

 

Standardised test do te thote: 

 Te njejtat instruksione per te gjithe 

 Administrim ne te njejtat kushte 

 Korigjim gjithmone ne te njejten  

menyre per te gjithe kandidatet 

= Fair, Valid, Reliable  
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• Wkleić tabelę porównawczą egzaminów.  

  
TOEIC 

L&R 

TOEIC 

S&W 

TOEIC 

Bridge 

TOEFL 

iBT 
TFI WiDaF 

TOEFL 

Junior 

TOEFL 

iTP 

(Level 1) 

TOEFL iTP 

(Level 2) 

Langua

ge 
English English English English French German English English English 

Test 

format 
PBT iBT PBT iBT PBT PBT PBT PBT PBT 

CEF 

levels 
A1-C1 A1-C1 A1-B1 B1-C1 A2-C1 A2-C2 A2-B2 A2-C1 

beginner & 

elementary 

(not mapped 

onto CEF) 

Scaled-

score 
10-990 0-400 20-180 0-120 10-990 0-990 600-900 310-677 200-500 

Context 

Academic 

English, 

workplace 

& office 

Academic 

English, 

workplace 

& office 

General 

English 

Academic 

English 

Academic 

French 

workplace, 

office & 

business 

Workplace, 

German,  

office & 

business 

Academic 

& social 

(ages 15+) 

Academic 

English 

Academic 

English 

ETS PRODUCT RANGE 
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TOEIC®  
Test of English for International CommunicationTM  

TOEIC® Tests - the Global Standard for Assessing English 

Proficiency for Academic & Business. 

 

 Designed as a Exit Exam for University/MBA and Ph.D 

programes. Connecting the working place with the studying.  

     (7’000’000 test takers each year) 

- responds to employers’ needs 

- used to hire, place and promote employees 

 recognised by more than 14’000   

    organisations, companies and academic  institutions worldwide 
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TOEIC®  
Test of English for International CommunicationTM  

TOEIC® Tests - the Global Standard for Assessing 

English Proficiency in Academic Setting  

 

 Exit exam  

 Allocating students to the right courses and programs 

 satisfying school’s demands where the delivery of 

diploma is conditioned by a minumum score. 

 validating students’ English proficiency on CV. 

 Proving that the students’ English knowledge Enables them 

to work in the Professional environment 

 

http://www.google.pl/url?sa=i&rct=j&q=american+students&source=images&cd=&cad=rja&docid=RBMTTE-0J0I-qM&tbnid=yLEyg-E41bLPuM:&ved=0CAUQjRw&url=http://www.questexchange.org/american-university-tour-program/&ei=WGwGUcHTHI3Esgbr5YHYDA&psig=AFQjCNEzyvY5Vn0Wvzo-Hy4GNGXV7GY8dA&ust=1359461848771771
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TOEIC® Listening & Reading 

Masa e duhur  

  • Most friendly of all the tests 

• Perfect measure of progress 

• Paper & pencil, multiple choice test 

• 2 hours long  

• Scores known within 7 working days 

• Scaled score 10 – 990; always positive  

     feedback  

• Optical scanner used to read answer   

    sheets  
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TOEIC® Listening & Reading 

The right tool  

 
• Test questions based on authentic, real-life 

situations from everyday life in an 

international working environment. 

‘office survival English’. 

 

• Target group: adults, young professionals, 

students entering the job market, international 

employees. 

 

• Simplest administration:  

no group division by language level  

2015-01-

20 
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TOEIC®  
Test of English for International CommunicationTM  

1/20/201

5 

o Test Taker 

o Students  

 Professionals (Skilled to Highly skilled) 

 Business Degree & Non Degree 

Students 

 Immigrants, Civil Servants 

 Intermediate to Advanced English 

Language Learners 

o Format 

 Paper & pencil based, 2 Hours 

 Listening 45 minutes; Reading 75 

minutes 

 Score: Listening 5-495; Reading 5-495 

 

A1 A2 B1 B2 C1 

Listening 60 110 275 400 490 

Reading 60 115 275 385 455 

Total min. 120 225 550 785 945 
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TOEIC L&R ®  

1/20/201

5 

TEST STRUCTURE 

 

LISTENING Comprehension: 100 

items 

1 Photographs: 10 questions 

2 Question-Response: 30 questions 

3 
Conversations: 30 questions  

10 conversation with 3 questions each 

4 
Talks: 30 questions  

10 talks with 3 questions each 

READING Comprehension: 100 items 

5 Incomplete Sentences: 40 questions  

6 
Text Completion: 12 questions;  

4 reading texts with 3 questions each 

7a 

 

Single Passages: 28 questions;  

7-10 reading texts with 2-5 questions each 

7b 

Double Passages: 20 questions;  

4 pairs of reading texts, 5 questions per 

pair 
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Corporate Development — research, product development 

 
Finance and Budgeting — banking, investments, taxes, accounting, billing 

 

Human Resources — recruiting, hiring, retiring, promoting, job applications, job 

advertisements, salaries, pensions, awards 

 
The Office — procedures, board meetings, committees, letters, memos, 

telephone, fax and e-mail messages, equipment 

 
Travel — trains, airplanes, taxis, buses, ships, ferries, tickets, schedules, station 

and airport announcements, car rentals, hotels, reservations, delays and 

cancellations 

 
Health Care — medical insurance, visits to doctors, dentists, clinics and hospitals 

 

TOEIC® context  
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TOEIC Test format – PART 1 (10 Questions) 

Part 1 

• 10 photographs  

• 4 answer choices given  

• One-time playback 

• Detailed instructions and  

example of the test task  
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TOEIC Test format – PART ONE (cont.) 

not printed in the test book 

 

A) The boat is tied to the dock  

B) The ducks are swimming around 

the lake  

C) The passengers are about to 

board the ferry  

D) The people are diving into the  

water  
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TOEIC Test format – PART I  (Content) 

not printed in the test book 

 

A) The workers are pouring dirt into a hole  

B) Some tiles are being replaced  

C) The wheel on a tractor is being repaired  

D) The men are working at a construction site  
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TOEIC Test format – PART II (30 Questions) 

Part 2 

30 question – response   

3 answer choices given  

Text heard one time  

• Instructions and example 

of the test task  

 

• Q 11  

• Q 12 

• Q 15 

• Q 16 
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TOEIC Test format – PART III (30 Questions) 

• 30 test questions  

Part 3 - 10 conversations  

 3 answer choices  

• Text heard one time   

• Instructions  

• Questions 41-43  
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 30 questions 

 10 talks 

 3 answer choices 

 Text heard one time 

 Instructions 

 Questions 71-73 

 

TOEIC Test format – PART IV (30 Questions) 
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Listening Section  

• Multiple-choice test, three or four answer choices given  
 

• Various accents in one test  

– American English 

– British English 

– Canadian English 

– Australian English  

 

Texts based on a variety of real – world settings and situations   
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TOEIC L&R Test format – PART V (40 Questions) 

Part 5 

• 40 questions 

• Incomplete sentences 
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TOEIC Test format – PART VI (12 Questions) 

Part 6 

• 12 questions  

• 3-4 texts, 3-4 questions to each text  

• text completion  
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TOEIC Test format – PART VII (28 + 20 Questions) 

Part 7 

• Reading Comprehension  

• two types of tasks: questions to single texts and pairs of texts  

• 28 questions, 7-10 texts, 2-4 questions to each text  

• 20 questions, 4 pairs of texts, 5 questions to each pair of texts  
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TOEIC Test format – PART SEVEN (28 + 20 Qs) 
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TOEIC Test format – PART SEVEN (28 + 20 Qs) 
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TOEIC Test format – PART VII (28 + 20 Qs) 
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TOEIC Test format - PART VII 

(28 + 20 Qs) 
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TOEIC® L&R 

Score Report  
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TOEIC® & CEFR Correlation table  
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TOEIC® L&R Certificates 

10-215 220-465 

470-725 730-855 

860-990 
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TOEIC L&R – Si te pergatitemi ??? 
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 www.english-test.net/toeic 
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TOEIC Online Placement test for FREE  
• http://yourenglishtest.com/register  

• Full TOEIC Placement test 

• The score presented on the CEFR scale (A1-C1)  

 

2015-01-

20 

http://yourenglishtest.com/register
http://yourenglishtest.com/register
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Who uses TOEIC L&R ® 
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 Business 

 Can  make professional resource planning decisions on overseas activities 

 Aware of level of English proficiency of Candidates/Employees  

 Identify the “Can do” level of performance and responsiveness 

 Academic Institution 

 Universities can include an accredited assessment in their 

curriculum as a graduating criterion 

 Assess their language programs  

 Advance graduates integration into the Corporate world 
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Who uses TOEIC®  
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 Governmental Agencies 

Utilize a reliable and fair  international recognized and easily 

assessable assessment to test English level of competence when 

applying for visa or becoming a civil servants. 

 Ministries of Education 

Advance  education measurements and equity on 

state and national level 
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Who uses TOEIC®  

12/12/2014 

 Recruitment 

 AIRFRANCE 

 Kharkov’s EURO 2012, 

Ukraine 

 Training  

 HITACHI 

With more than 7 million test takers/year, the TOEIC test is the global 

standard for measuring workplace/study English language proficiency. 

 Career Development 
 Immigration & 

Naturalization  

 UKBA 

 French Home Department 

 Nationalization in Hungary, France (TFI) 

 Empresas Carozzi S.A. 
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Shembuj Referimi 
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TOEIC 

Score 

Pershkrimi: Benchmarking example 

900-990 Individual who are  able to represent the company by themselves and with 

final authority in negotiating agreements and contracts with native/nonnative 

English speaking partner organizations. 

800-850 Individual who are to represent the company by themselves in contributing to 

the negotiation of agreements and contracts with partner organizations using 

English. 

700-750 Individuals who actively participate in meetings with partner organizations 

using English. 

600 Individuals who accompany and support staff members with primary 

responsibility for business meetings. May be called upon to give a short, 

prepared speech and/or to take minutes of the meetings. 

400-500 Individuals who, with assistance of vocabulary/grammar aids, have occasional 

or short term contract in English. This may be welcoming visitors (in person or 

by telephone) and working with the mail. 
These five descriptors may be used as guidelines only. They should be adapted to real situations and should not be considered 

definitive. 
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Rast Studimor  
Example of a ***** hotel in Thailand using the TOEIC Scores 

12/12/2014 

Service  Employers Total Min. 

Score 

Listening Reading 

Restaurant Hostess,  Restaurant Manager, Party 

Manager 

650 350 300 

Waiter/Waitress, Barman 525 275 250 

Chef Dim Sum, Banquets,  400 250 150 

Reception Residence Manager, Receptionist and 

Manager,  

Floor Manager, Concierge and Manager 

750 400 350 

Client Service Manager, Reservation 

Agents, Airport information 

650 325 325 

Administra

tive 

Services 

Human Resource, Entertainment 

Services,  

Controller 

400 200 200 
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Case studies  

Example of UK Border Agency using the TOEIC Scores: UK visa 

12/12/2014 41 

TOEIC Tests 

Purpose of the Visa 
CEFRL Level Required 

Spouse /Partner  A1 

Students (Non Degree Course) 

Skilled Workers (General)  
B1 

Students (Degree Level)  B2 

Highly Skilled Workers (General) C1 
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Accreditation Board of Higher Education Schools 
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Accreditation Board of Higher Education Schools 
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Register for the Test Toeic L&R 

• Apply Online: http://registration.sta-edu.com/ 

• Choose Albanian Flag:  

• Regulations  

• Application form (name, surname, ID, date of Birth ect) 

• REGISTER 

 

                              Validity Toeic L&R 

  

     Web: www.sta-edu.com      e-mail: info@sta-edu.com  
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AGREE 
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